MYHUIIMIIAJBHOE BIOJXKETHOE VUYPEXJIEHUE KYJbTYPbI
TOPOJCKOIO OKPYIA TOPOA BOPOHEK
«IIEHTPAJIU30BAHHAS BUBJIUOTEYHASA CUCTEMA»

NPUKA3

29.12.2021r. Ne 358 r. BopoHex

O eBBeneHun B aeiicrBue «MHCTPYKIHH 10
00CIy’KMBAHHIO HMHBAJMIOB MW JApPYIruX
MAJOMOOHJIBHBIX TpYII HACEJCHHS NpH
nocelmeHdH O0HOJIMOTEK MYHHIHIAJIBLHOIO

0X0KETHOT'O yupexIeHH KYJIbTYPbI
ropoackoro oxkpyra ropoa  Bopomex
"IlenTpann3oBaHHAN OudMoTEYHAN
cucrema'

B COOTBETCTBHHM ¢ mooxenusMu PeiepanpHOro 3aKoHa ot 1 aexabps 2014 1. N419-@3
"O BHeceHHH H3MEHEHHMil B OTAEIbHBIE 3aKOHOJATe/bHBIE aKThl PoccHiicKol Denepallv 10
BOIPOCAM COLHMATBHOH 3aIUTHl HHBANMIOB B CBA3M C parudukarmeii KoHBeHIUN O npaBax
unBammaoB”, cr. 15 ®enepansHoro 3akona ot 24 Hosbps 19951. N 181-®3 "O coumanbHON
samuTe HHBATUAOB B Poccuiickoil denepanun’”

NPUKA3BIBAIO:

Brectu B neiicreue ¢ 01.01.2022 1. «AHCTPYKUHIO MO 00CIyXUBAHUIO MHBAIAIOB M JPYIHX
MaTOMOOHIBHBIX TIpYIIl HaceleHUs IpH MOCEUeHHH OuOJMOTeK MYHHIHUIAILHOTO
GIOMKETHOrO  YYPEKAEHHS  KyJIbTyphl —~ [OpOJCKOro  OKpyra — Topol BopoHnex
"[lenTpamu3oBanHas Gnbmmoreunas cucrema” (Ilpuoxenne 2).

HasHaunth 3aBefyIOmuEX OUOIHOTEK (OTJETIOB) MYHUIMIATILHOTO GIOKETHOTO YIPEIKICHHUS
KYJIBTYpBI TOPOJCKOTO OKpyra ropox Bopomex "[{enTpann3oBaHHas OuOIMOTEYHAs cuctema"
OTBETCTBEHHBIMH 3a coOmojienne Tpebopanuii (deaepalbHOro 3aKoHa OT 1 nexabps 2014 r.
N 419-®3 "O BHeceHHMH H3MEHEHHH B OTJENBHBIC 3aKOHONATENBHBIC AKTHI Poccuiickoi
®denepauuy TO BOMPOCAM CONMAILHOH 3aMTBl MHBAIMJIOB B CBA3H C patudukanuei
KoHBeHIMU O mpaBax MHBAIMIOB", CT. 15 @eepatbHOTO 3aK0HA OT 24 nos6ps 1995 . N 181-
@3 "O couuambHON 3ammTe HHBaNIAI0B B Poccmiickoi deneparun”, «MHCTpYKUUH 10
0BC/Ty/KMBAHUIO HHBAIAJOB M JIPYTHX MaJOMOOHIIBHBIX IPYII HACEICHNS TPH TIOCCIIEeHHH
6UGIMOTEK MYHHIMIATBHOTO OFO/KETHOTO YUpesk/IeH s KyIbTypbl [OPOJCKOro OKpyra ropol
Boponex "LlenTpanmsoBannas Onb1MoTe Has cucrema'.

KOHTpO/Ib Hajl BBITOJIHEHAEM [IPHKA3a OCTaBIIAIO 38 coboii.

Tupextop MBYK «IIBC» r. Boponeika ”75 A ¢ A.B.3o0sa0T0TpYy0OB
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I[Tpunoxenue 2 K NpUKasy
ot 29.12.2021 r. Ne 358

Lﬂ } «Y TBEpKIAION
/_%1‘.}@ / MBVYK "LIBC" r. Boponexa
l : . A.B.3omotoTpy0oB

\ __ /, / M. I1.

HHCTPYKIES M0 06C/TyKHBAHNI0 HHBAJIH/I0B H HHbIX MAJIOMOOHILHEIX IPYNI HACEICHAN
npH Nocemenny GHGIHOTEK MYHHIUIAILHOTO 010/ZKETHOr0 YUPEKICHNS KyIbTypPbl
ropoackoro okpyra ropox Boponex "llenTpannzoBanHas OHO/IHOTeHAS cucrema'

1. O6mme mOJIOKEHHUS

1.1. Hacrosmas HHCTPYKIMS O OOCIYy)XKMBAaHWIO HHBAIANAOB M HHBIX MaJIOMOOUITBHBIX
rpaxian (Jasee - HHCTPYKIHA) paspaboTaHa B COOTBETCTBHHU C [OJIOKCHUIMU ®denepanbHOro
sakoHa or 1 jekabps 2014r. N419-®3 "O BHeceHnu H3MEHEHUH B OT/JEIbHBIC
3aKOHONATENbHbIE aKThl Poccumiickoii @efepamuu MO BONPOCAM COLMATBHOM  3AIIMTHI
HHBATMIIOB B CBA3M ¢ parndukarmeit KOHBeHIMHA 0 MpaBax HHBATKMIOB", CT. 15 DeaepaibHOro
sakoHa oT 24 Hos6ps 1995 1. N 181-®3 "O coumansHOl 3amure HHBATHIOB B Pocchiickon
®egepanuu”, Meroaudeckoro mocodus st o0ydeHHs (MHCTPYKTHPOBaHUA) COTPYTHUKOB
yupexzaennii MCD u Apyrux OpraHW3alii 110 BONpPOCaM obecredeHUsl TOCTYIHOCTH JUIA
MHBAJIAZOB YCIYT M OOBEKTOB, Ha KOTOPbIX OHHM IPEIOCTABIAIOTCS, OKasaHUA IPH STOM
HeoGXOMMOi TTOMOIIM, YTBEPIXIEHHOT0 MHHHCTEPCTBOM TpYJA M COLMAILHOH 3alldThI
Hacenenus P@).

1.2. Hacrosmiasi WHCTPYKIMS YCTAHABJIMBAeT MpaBuia OOecreveHus YCIOBUH IOCTYIIHOCTH
MYHHIHUTIBHOTO GIOJUKETHOTO YUPEXK/ICHHS KyJIBTYpbl FOPOJCKOTO OKpyra ropoli Boponex
"LlenTpanu3oBaHHas OuGiMOTeyHas cucrema’ (nauee - MBVK "LIBC" r. Bopouexa) mis
MHBATAIOB I HHBIX MATOMOOHIBHBIX IPYIT Hacenenns, npegocTapnseMbix B MBYK "IIBC" 1.
BopoHexa yciyr, a TakiKe OKa3aHUA UM IIpH 3TOM HEe00X0AMMOM ITOMOLIH.

1.3. MHBaama - JIAIO, KOTOPOE MMEeT HapylleHHe 3I0pOBbS CO CTOHKHM paccTpoicTBOM
¢ymkuumit opraHusMa, OOYCIOBICHHOE 3a00/€BaHUAMH, IOCIEACTBHAMHA TpaBM  HIIH
nedextaMp, TpHBOJAMIEE K  OTPAHMYEHMIO JKM3HENCATEIBHOCTH M BBI3HIBAIOIICE
HEe0OX0IMMOCTh €r0 COLIMATBHON 3aIlUThL.

MasioMoGUIbHBIE TPAXKAAHE - JIOJH, MCIBITHIBAIOIIME TPYAHOCTH MPH CaMOCTOATC/LHOM
NepeABHKEHNIH, MOJTYICHAH HHPOPMAL|K U YCIIYT, IIPH OPUCHTHPOBAHUHU B IPOCTPAHCTEE.

1.4. TToMOLIpb MHBAJIWAAM M HMHBIM MaJOMOOHJIBHBIM TIpyNNaM HacelaeHUs B IIPEOI0JICHHH
GapbepoB, MEMIAIONIMX MOJYYCHHIO MU yCIyr B MBVK "IIBC" r. Boponexa HapaBHE C
JPYTHMH JIMLIAMH OKa3bIBAIOTCS COTPY/THAKAMY 6ubmorex MBYK "IIBC" r. Boponexa.

1.5. HacTosImas MHCTPYKIWS, & TAK)Ke M3MEHEHHs K Heil yTBEPHKIArOTCs IIPUKa3oM JUPEKTopa
MBVYK "IIBC" r. BopoHexa.

2. Obecnevyenne ycJI0BHi TOCTYNHOCTH

2.1. MBYK "LIBC" r. BopoHnexa oGecrednBaeT Vi WHBAIMIOB M HHBIX MaTTOMOOMIIBHBIX

TpyII HACE/ICHHUA:

2.1.1. YcnoBus a1s GecnpenaTCTBEHHOTO JOCTyIa B oubmortexu MBYK "LIBC" r. Boponexka
¥ TIPEIOCTABISEMBIM B HUX YCIyTaM.

2.1.2. BO3MOXKHOCTh CAMOCTOSITEGHOIO HJIH C MOMOINBIO COTPYJHHKOB, MPEAOCTABIAIOMINX
yCIIyrd, NEpeBIKEHUS 110 TEPPHTOPUH eubmorek MBYK "LIBC" r. Boponexa, BXoJa H
BBIX0Ja H3 HHX.

2.1.3. BO3MOKHOCTb ITOCaJKH B TPAHCIIOPTHOE CPEICTBO H BHICAIKH M3 HETO IIEPE]l BXOJOM B
6u6morexn MBYK "LIBC" r. BopoHeka, B TOM YHCJIE C HCIIO/IE30BAHHEM KpeCIa-KOIACKH H
IIpH HGOGXOJIHMOCTH ¢ NOMOIIBI COTpYZIHPIKOB, npenocrasnmoumx YCIIYTIH.



2.1.4. ConpoBox/icHHE HHBATMIOB ¥ HHBIX MAJIOMOOUILHBIX TPYIII HaCETCHMsI,

2.1.5. BO3MOXHOCTb HaJUIeKalero pasMenienns oGopyIoBaHHsS W HOCHTENCH HHpoOpManuu,
HEOOXO/MMBIX Juist  o0ecriedeHns GECHPENATCTBEHHOTO JOCTYlld WHBATHIOB M  HHBIX
MaJIOMOOHIBHBIX IPYII HACE/ICHHS C Y4ETOM OrPAHMYECHHUH UX KH3HEASATETHHOCTH.

2.1.6. Bo3moxHOCTh Xy01MpOBaHus HEOOXOAMMOI I MHBATHIOB 3BYKOBOHM U 3pUTEIbHOMN
uH(pOPMAIHK, a TaK)Ke HAANUCEH, 3HAKOB M WHON TEKCTOBOH M rpaduyecKoif nHpOpManuH
3HaKaM#,  BBIONHEHHBIMH  pembe(HO-ToyednsiM  mpudrom  Bpaiing,  momyck
CypIONEPEBOIYMKA H TU(IIOCYPAOIIEPEBOUHKA.

2.1.7. Oka3aHue COTPYIHUKAMH, TPEIOCTABISIOMHMHU YCIIyTH, HHOW HeOOXOAMMOM MHBAIH 1AM
U HUHBIM MaJOMOOWJILHLIM TpYIIAM HaceleHHs IOMOIIH B npeofoneHun  Gapbepos,
MEMIAIOIIKX IOJIYYEHHIO YCIIyT HapaBHE C APYTUMH JTHIAMH.

2.1.8. Oxasanue HHBATMIAM ¥ HHBIM MAJTOMOOHIGHBIM TDYINAM HACEICHUS TIOMOIIIH,
HeoOXOMMMOM I IOJIy4eHHs B JOCTYIIHOH s HHUX ¢opme uHdpopManum o mnpasuIax
NPEJOCTABJICHUS YCIYTH, B TOM YHCIIE 00 0(OPMICHHH HEOOXOMMMBIX JUISl MONYYEHHS YCIyTH
ZIOKYMEHTOB, O COBEPLICHUH UMH JIPYTHX HEOOXOIMUMBIX IS IIOJTYUEHHs YCIYTH AeiCTBHiA.
2.1.9. Pa3memenne moMeInennii, B KOTOPIX IPEAOCTABIIMIOTCS YCIYTH, MIPEUMYILECTBEHHO HA
HHJKHHX 3Ta)Kax 3[JaHuid.

2.1.10. CopneiictBue 06OpYZOBaHMIO Ha NPHIEralOHX K OuOamorekaM MBYK "HBC" T,
Bopouexa TeppuTOpHAX MECT JUIA MapKOBKH aBTOTPAHCIIOPTHBIX CPEJCTB UHBAIMIOB ¥ HHBIX
MaJIOMOOHJIBHBIX TPYITI HACEJICHHUS.

2.2. MBYK "IBC" r. BopoHexa B Ipeienax YCTAHOBIEHHBIX NOJHOMOYHI OpraHu3yer
MHCTPYKTHPOBaHME MM OOyYECHHE CHENHATHCTOB, pabOTAIOmMX C WHBAIWIAMH W HHBIMH
MaJOMOOMIIBHBIMY IPYIIAMH HACelCHHs, [0 BOIIPOCAM, CBS3aHHBIM ¢ OOGECIEUCHHEM
AOCTYHHOCTH JUIA HHBAIHIOB OOBEKTOB H YCIYT ¢ Y4€TOM MMEIOINMXCS y HHMX CTOMKHX
paccTpoiCcTB QYHKIMI OpraHu3Ma i OrpaHUYeHHH KU3HE eI TeTLHOCTH.

3. llpasnia sTHKeTa NpH OGIMEHHN ¢ MHBAIMIAME M HHBIMH MAJIOMOGH/ILHBIMH IPyHIAMHE
HAacCeJIeHUuHd

3.1. Paborankn MBVYK "LIBC" r. Boponeka, 0Ka3hIBAiOLIHEe TOMOIIb WHBAIHIAM M HHBIM
MaJIOMOOMIIBHBIM IPYIIaM HACENEHUS B PEOXOIEHUH 6aphepoB, MEMAIONIMX MONyYEHHIO UM
YCIIyr HapaBHE C JAPYTUMH JIMLIAMH JOJDKHEI 0071a1aTh KOMMYHHUKATHBHOM 3()/EKTHBHOCTBIO,
COBOKYIIHOCTBIO CHOCOOHOCTEH, 3HaHMi M yMeHMi, HeoOXOmMMEIX i 3(QeKTHBHOro
00IIeHHs, a TaK)Ke OCHOBHBIMA HABBIKAMU:

- n30erats KOHQOIUKTHBIX CHUTYALHIA;

- BHHMATCIIBHO CIIVIIIATh HHBAJIKWAA H CIALIIATE €Tro;

- PeryJIMpoBaTh COOCTBEHHBIE SMOLMH, BO3HUKAIOIIME B [IPOIIECCE B3aUMOICHCTRHUS,

- o6ecrieqnBaTh BRICOKYIO KYJIBTYPY U 3THKY B3aUMOOTHOIIEHHIA;

- HUBUJIM30BaHHO [TPOTUBOCTOSTH MAHUITYIHPOBAHHUIO.

3.2. O0mue npaBuia STHKETA IPH OOIIEHNH ¢ MHBATHAMH:

3.2.1. OGpamenue K 4YenOBeKy: KOrJa Bbl pasroBapHBaeTe ¢ HHBANMIOM, obpamaifTech
HETIOCPE/ICTBEHHO K HEMY, a He K CONPOBOXKIAOIIEMY MM CypAONEPEeBOAUHKY, KOTOpBIE
NPHCYTCTBYIOT IIPH Pa3roBOpE.

3.2.2. lloxxaTie pyKu: KOIja Bac 3HAKOMSAT C HHBAIMZIOM, BIIOJIHE €CTECTBEHHO IOXKATh €My
PYKY: JIaXe T€, KOMY TPYAHO IBHTaTh PYKOH WJIM KTO MOJB3YETCS MPOTE30M, BIIOJIHE MOTYT
NOXaTh PYKY - IPaBYIO WJIH JIEBYIO, YTO BIOJIHE JOMYCTUMO.,

3.2.3. HaseiBaiite cebs 1 Apyrux: KOIZa BBl BCTPEUACTECH C YETOBEKOM, KOTODHIH IIOXO HIIH
COBCEM He BHANT, 00s3aTeNbHO HasbiBaiiTe cebs U TeX JIOAeH, KOTOphIe MPUILTH ¢ BaMH. Eciu
y Bac obwas Gecesa B rpynmne, He 3a0blBaiiTe IOSCHHTH, K KOMY B JAHHBIH MOMEHT BBI
oOparaerech, ¥ Ha3BaTh ceO4.

3.2.4. TlpeanoxxeHue MOMOILIM: €CJIM Bl HpearacrTe MOMOIIb. XIUTE, IOKA ee IIPUMYT, a
3aTEM CIpallUBaiTe, YTO U KaK JEJIaTh.

3.2.5. AZNeKBaTHOCTh M BEXIHMBOCTH: OOpaINaiiTeCh C B3POCILIMH HHBATHJIAMH Kak C

B3pocibiMu. ObpamaiTech kK HIM 110 HMEHH H Ha KThI», TOJIBKO €CJIA Bbl XOPOIIO 3HAKOMBL.



3.2.6. He omupaiiTech Ha KpeCIO-KOIACKY: ONUPAThCA MM BHCHYTH Ha UBei-TO MHBATHIHOH
KOJNSICKe - TO >K€é CaMmO0e, UTO ONMpaThcs WM BHCHYTh Ha ee olnajgarene, W 3T0 TOXKE
pasgpakaer. MHBanuMaHAas KOMSCKA - 3TO 4acTh HENPHKACacMOro IPOCTPAHCTBA HCIOBEKA,
KOTOPBIH €€ UCIONB3YET.

3.2.7. BHuMaTenpHOCTHP M TEpIENMBOCTb: KOTJa BBl pPasroBapuBacTe C YEJIOBEKOM,
VCTIBITHIBAIONIAM TPYAHOCTH B OGILIEHHH, CIymIaiiTe ero BHUMATENbHO. byapTe TEpIEIMBEL
JCIUTE. KOTJA YelOBEK caM 3aKOHUMT (pasy. He mompaBisfiiTe €ro ¥ He JOrOBapUBAUTE 32
Hero. HUKoOrJa He NPUTBOPANTECH, YTO Bbl NOHMMAETe, €CIM Ha CaMOM JEJIC 3TO HE Tak.
ITosTOpUTE, YTO BEI IOHSIN, 3TO TIOMOXKET YEIOBEKY OTBETUTD BaM, & BaM - [IOHATH €ro.

3.2.8. PacmonoxkeHue s Oecedpl: KOrJa Bbl TOBOPDHTE C YEIOBEKOM, NOIL3YIOMMMCH
MHBATMIHOMN KOJISICKOM WM KOCTBUISIMH, PACIONIOKHUTECh TaK, YTOObI BAIK U €ro Iasa Obui
Ha OJHOM YPOBHE, TOT/@ BaM OyZeT Jierye pasropapusath. Pasrosapupas ¢ TEMH, KTO MOXET,
YHTATH [0 Iy6aM, PacloNoKHuTECh TaK, utoObl Ha Bac nanan ceet, n Bac OBIIO XOPOLIO BHIHO,
rnocrapaiitecs, 40661 Bam Hudero (ena, pykn), He MeIao.

3.2.9. TpuBneyeHne BHUMAHMs YENOBEKA: YTOOBI MPHUBIEYb BHUMAHME YCIOBEKA, KOTOPBIX
ILIOXO CJIBIIINAT, TIOMAIIATE eMy PYKOH MM IoXJormaiite no miedy. CMOTpuTe eMy IpAMO B
I1a3a ¥ TOBOPHTE YETKO, HO UMETe B BHJLY, YTO HE BCE JIFOAH, KOTOPHIE IUIOXO C/BIIIAT, MOIYT
YHUTaTh MO rybam.

3.2.10. He cmymaiitech, €Cjid CIy4aiHO JOMYCTWIN OILIOIIHOCTD, CKa3aB "VeuguMmca' HWiIH
"BbI cibliany 06 9ToM...?" ToMy, KTO He MOJKET BUAETH HITH CIIBIIIATE.

3.3. IlpaBmna STHKeTa NpH OOLIEHMM € WHBAIMAAMH, HCHBITHIBAIOMIAMH TPYIHOCTH IPH
HepEﬂBH}KeHHH:

- IOMHHTE, YTO MHBAJM/HAS KOJACKA - HENPMKOCHOBCHHOE MNPOCTPAHCTBO YCJIOBCKA, HE
o6 I0KauMBaiiTech Ha Hee, HE TOJKAiiTe, HE KiaJuTe Ha Hee HOrd 0e3 paspellcHMs; HavaTh
KaTHTb KOJACKY 6€3 coriiacus HHBaIKU/A - TO K€ CaMoe, YTO CXBATHTH M IIOHESCTH YE/I0BEKA Oe3
€ro pa3pelICHus;

- BCerja crpalumBaiiTe, HyXKHa JIM TOMOIIb, NPEXE YeM OKa3aThb €e; npeiaraifTe OMOIIb,
eCIJTH HYXKHO OTKPBIT TSDKEITYIO JBEPb WM [POHTH 110 KOBPY € ATHHHBIM BOPCOM;

- eCl Balle MPEIOKEHHE O NMOMOIIM IPUHSATO, CIPOCHTE, 9TO HYXKHO J€/IaTh, W HETKO
CIeAyiTe HHCTPYKIIHSIM;

- €CIIA BaM Pa3pelININ NEPEIBUTaTh KOJIACKY, CHaYaqa KaTHTe €€ ME/UICHHO; KOJIACKa OBICTPO
HAGUpaeT CKOPOCTh, ¥ HEOXKUIAHHBIA TOIHOK MOXKET IPHBECTA K MOTEPE PABHOBECHA,

- Beerja IMYHO YOexmaitech B JOCTYIHOCTH MECT, IJIE 3aIUIAHMPOBAHBI MEPONPHATHA,
3apanee IIOUHTEPECyHTeCh, KaKue MOTyT BOSHUKHYTH npo6ieMbl 1K Gapbephbl U Kak UX MOXHO
YCTPaHUTH;

- He HaJI0 XJIONATh YeI0BeKa, HaXOAIIErocs: B MHBATM/IHOMN KOJIACKE, 110 CIIMHE I TIO0 ILIEHY;
- €CJIM BO3MOJKHO, PACTIONOKATECH TaK, YTOObI BAlllK L@ ObUIH HA OJIHOM YPOBHE; n3beraite
T10JI0EHHMS, IPY KOTOPOM BaIlleMy COOECEHIKY HYKHO 3alPOKH/BIBATE FOIOBY,

- eCJIH CYIIECTBYIOT apXUTEKTYpHbIE Oapbepbl, IMPEAYIPEAUTE O HHX, YTOOBI YEIOBEK HUMEI
BO3MOHOCTH IPUHAMATE PEIICHNUS 3apaHee,

- NOMHHMTE, YTO, KaK NpaBWIO, y JIEOJACH, MMEIOMMX TPYAHOCTH IpH TCPEBIKCHHM, HET

npo6IieM CO 3pEHHEM, CITyXOM H IIOHUMaHHEM,
- He AymaiiTe, 4TO HEOOXOMMOCTE MOJIB30BATHCA HHBAJTM/IHOM KOJIACKOM - 3TO Tpareausd, 3T0

croco6 cBOGOMHOrO (ecTM HET APXMTEKTYPHBIX O0apbepoB) NEPEABIKCHHA, €CTh IO/,
[OJIB3YIONHMECs MHBAIMIHOH KOIACKOH, KOTOpbIE HE YTPATHIH CIIOCOOHOCTH XOAUTh M MOTYT
Mepe/IBAraThCsl ¢ TIOMOMIBIO KOCTBUIEH, TPOCTA U T. IL., KOJACKH OHH HCIIONB3YIOT I TOTO,
qT0OBI SKOHOMUTH CHJIBI X OBICTpEE MepPEIBHTaThCA.

3.4. TIpaBuia STHKeTa Npy OOWICHHH C MHBAIMIAMHU, HMEIOMMMH HapyUICHHE 3pEHHE WIH
HE3PAUUMU:

- IpejuTaras CBOXO IOMOIIIb, HANPABIIAATE YeI0BCKa, HE CTHCKHMBaiTe €ro pyKy, HAUTE Tak, KaK
BBl OBGBIMHO XOJUTE, HE HYKHO XBATATh CJICTIOTO YeJIOBEKA ¥ TalllUTh €Io 34 co00ii.

- OTMMIMTE KPATKO, TJIe BBl HAXOJUTECH, IPSTYIPEkKIaiTe O MPEIATCTBHAX: CTYIICHAX, JTyXKax,
AMax, HU3KUX TIPUTOJIOKAX, TPyOax u T. II;

- HCIONB3YiTe, €CTH 3TO YMECTHO, (pasbl, XapakTepusylomye 3BYK, 3alaX, PacCTOAHAC,
NIeTUTECh YBHACHHBIM:



- obpamaiitech ¢ co6aKaMH-IIOBOABIPIMY HE TaK, KaK ¢ OOBIMHBIMH JIOMAITHAMU YKHUBOTHEIMH,
HE KOMaH/yiTe, He TpOraiite U He urpaiite ¢ cO6aKOH-IOBOABIPEM;

- €CIM BBl COOMpAaeTeCh YMTATh HE3PAYEMY 4YEJIOBEKY, CHauala npeaynpenure od 3ToM,
FOBOPHUTC HOPMAaJbHBIM IOJIOCOM, HE MpOIyCcKaiTe HHpOpPMalMIO, eciod Bac 00 3TOM HeE
TOTIPOCHT;

- €CJIH 3TO BaXHOE NHCBMO WM JOKYMEHT, HE HYXHO I YOEIMTE/IBHOCTH HaBaTh €ro
NI0TpOrath, NP 3TOM HE 3aMEHANTE YTEHHE IIEPECKa3oM; KOI/a HE3PSUMil YeOBEK JOIDKEH
NOANHUCATE JOKYMEHT, IIPOYUTANTE Er0 00A3aTEIBHO; HHBAIHIHOCTL HE OCBOOOXKIAAET CIIEMIONo
4eJI0BEKa OT OTBETCTBEHHOCTH, 00YC/IOBICHHON JOKYMEHTOM;

- Beerzia obpamatitecs HEIIOCPEACTBEHHO K UCIOBEKY, JaXKe SC/IM OH Bac HE BHAMT, & HE K €0
3psYeMy KOMIIaHBOHY;

- BCerja HaspiBaliTe ceOs M MpEICTABIAHUTE JPYrUX COOECENHUKOB, a TAKKE OCTAIBHBIX
IPHUCYTCTBYIOIIMX, €CJIM BBl XOTHTE M10XKATh PYKY, CKaKUTE 00 3TOM;

- KOI'Zla BBl IIPE/IJIaTacTe HE3pAHEMy Y€/IOBEKY CECTh, HE YCAXKUBANTE €r0, a HalpaBbTe PYKY Ha
COMHKY CTyla WIHM IOJUIOKOTHHK, HE BOJMTE II0 NMOBEPXHOCTH €ro pyKy, a JaiTe emy
BO3MOXHOCTB CBOOOJHO MOTPOraTh IIPEJMET; €CIM Bac MONPOCHIM MOMOYB B3STH KAKOH-TO
IPEAMET, HE CIICAYET TAHYTh KUCTh CIICTIOTO K NPEJAMETY U OpaTh €ro pyKoii 3TOT IPeIMET;

- Korja Bbl 00IIAeTeCh ¢ rpynIoi He3psuuX JIojeil, He 3a0biBaiiTe KaX/Iblii pa3 Ha3BIBATE TOTO,
K KOMY BbI oOpalaerecs;

- HE 3aCTaB/IAHTE Ballero coOeceIHHKAa BelIaTh B ITYCTOTY: €CIM BBl IEPEMEIIAETECH,
NpEaynpeauTe €ro,

- BIIOJIHE HOPMAJIBHO YHOTPEOIATH CJI0BO "CMOTPETH"; IS HE3PAUYETO YENOBEKA 3TO 03HAYAET
"BUAETh pyKaMH'', OCA3aTh;

- u30eraiiTe pacIIBIBYATEIX ONMpENENSHUN U HHCTPYKIHM, KOTOPbIe OOBIYHO COMPOBOKIAIOTCS
xecramy, BblpaxkeHud Bpone "Kuura maxomurcs rpe-to Tam Ha crosie"; crapaiiTech OBITH
ToyHbMU: "KHHra nocepeune cromaa";

- €CIM BBl 3aMETHJIM, YTO HE3pAYMi dYesoBek cOmJICS ¢ Mapuipyta, He yIpasisiite ero
ABHKCHUEM HA PACCTOSHMUM, IIOJ0HIATE M IIOMOTUTE BRIOPATHCSA HA HYXKHBIH YTh,

- IIpH CIyCKe MM NOAbEME II0 CTYNEHBKAM BEJUTE HE3PSUEro MEepIeHAMKYISPHO K HHUM;
Iepe/IBUrasch, HE JENAalTe PHIBKOB, PE3KHX JBIXKCHHH; NPU COIPOBOXKACHAH HE3PAIETO
YEJIOBCKA HE 3aKiIa/IbIBaiTE PYKH Ha3al - 3T0 HEYA00HO;

3.5. IlpaBusia 3TUKeTA MPH OGIIECHHH C HHBAIHAMH, HMEIOIMMH HAPYyIIEHHE CITyXa:

- pasroBapuBas C 4YEJIOBEKOM, y KOTOPOIO IUIOXOH CIyX, CMOTPHUTE MpPSIMO Ha HEro; He
3aTEMHSATE CBOE JIMIIO M HE 3aropakuBaiiTe ero pykKaMd, BOJIOCAMH MJIH KaKAMH-TO
IpeIMeTaMHu; Bam coOeceTHUK JODKEH HMETh BO3MOXHOCTE CJIEJIUTH 3a BBIPAKEHHEM BaIlero
nMIa;

- CYIECTBYET HECKOJBbKO THUIIOB M CTCIICHEH IJIyXOTBI, COOTBETCTBEHHO, CYIIECTBYET MHOIO
Clioco00B OOIIEHHS € JIFOABMH, KOTOPBIE IUIOXO CIBIIAT, €CIM Bbl HE 3HAeTe, KaKoi
IIPEANOYECTh, CIIPOCUTE Y HUX;

- HEKOTODBIE JIOJM MOTYT CIBINATh, HO BOCIPHMHHUMAIOT OT/E/IbHBIE 3BYKH HENPaBUILHO, B
3TOM Cilyyae roBopute 0ojlee IPOMKO H 9eTKO, MOAOHpas MOAXOMSIIMI ypOBEHb, B JPYTOM
Clly4ae MOHafOOUTCs JIMITG CHH3UTH BBICOTY r0JIOCa, TAK KAK YEJIOBEK YTPATHI CIIOCOOHOCTE

BOCIIPHHHMATE BBICOKHE YaCTOThI;
- 9T00BI IIPUBJICYbE BHHMaHHC YCIIOBEKA, KOTOpr.ﬁ IJIOXO CJIBIIIHWT, HA30BHUTC €T0 IO UMEHH,

€CJIM OTBETA HET, MOXKHO CJIETKA TPOHYTH YEI0OBEKa HIIH JKe IOMaXaTh PYKOi;

- TOBOPHUTE SICHO M POBHO, HE HYXHO M3J/IMIIHE MOAYEPKUBATH YTO-TO; KPHYaTh, OCOOEHHO B
yXO0, TOX€E HE HaJO;

- €CIIM BaC MPOCAT MOBTOPHTH YTO-TO, MompoOyiTe nepedpasupoBaTh CBOE IPEIIOKEHHE,
UCTIOJIBE3YHUTE JKECThI;

- yOeauTech, 94TO Bac MOHSIIH, HE CTECHSAMTECH CIIPOCHTS, TIOHSUI JIM Bac cOOECEHHUK;

- €ClIM Bbl cooOmaere MHGOPMAIMIO, KOTOpas BKIIOYAET B ceOs HOMEp, TEXHHYECKHH WM
APYTO# CIIOKHBIH TEPMHUH, a/Ipec, HAMUIIATE ee, COO0IMTE 1Mo (aKcy WM IEKTPOHHOH IHoYTe
WA JIFOOBIM JIPYTMM C110C000M, HO Tak, YToObI OHA OblIa TOYHO IOHATA;

- €ClIM CYUICCTBYIOT TPYIHOCTH IIPH YCTHOM OOIIEHUH, CIIpOcUTE, HE OyAeT M Mpole
[ePeNUCHIBATHCH;



- He 3a0sIBaiiTe 0 cpesie, KOTOpas Bac OKPYKaeT: B OOIBUIMX HITH MHOTOJIFO/IHBIX IIOMEIICHMAX
TPYAHO OOMIATBCA € JHOIABMHE, KOTOPbIE ILTOXO CHBIAT; APKOE COIHIE WUIX TEHb TOXKE MOIyT
ObITH Gapbepamu,

- OYeHb YACTO TIyXHE IIOAM HCIONB3YIOT S3BIK JKECTOB, €CIM Bbl 0OIM[aeTech depes
TepeBo/IuNKa, He 3a0yabTe, YT0 0OpAIIaThCs HAjO HEMOCPENCTBEHHO K CODECEHHUKY, a HE K
TIEPEBOAYHKY;

- He BCE JOJIH, KOTOPHIE ILIOXO CIBIIAT, MOTYT YHTATh 110 Ty0aM; BaM JIy4Ille BCCTO CIPOCHTH
06 5TOM IpH IIepBOH BCTpede, ecid Ball coOeceHUK O00nanaeT STHM HABBIKOM, HYXHO
COGIIONATh HECKONBKO BAKHBIX TPABHI; MOMHHUTE, YTO TOJBLKO TPH M3 JIECATH CIOB XOPOIIO
IPOYUTHIBAIOTCS;

- HYJKHO CMOTPETEL B JIMIIO coﬁecenﬂnxy U F'OBOPHUTE ACHO H MCAJICHHO, HCIIONB30BAaThE IIPOCTHIC
¢bpa3ssl 1 u30eraTh HECYNIECTBEHHBIX CJIOB;

- HY)XHO HCTIOJIB30BaTh BHIPAXKEHHE JIHIIA, JKECThI, TENOJABIDKEHHS, €CIIH XOTUTE MOTICPKHYTh
HITA TIPOSICHUTH CMBICTI CKa3aHHOTO.

3.6. IlpaBuna 3THKeTa MpU OOINCHHH ¢ MHBAIMJIaMH, MMCIOIIMMH 3aJCPKKYy B Pa3BUTHH U
1po0ieMBbl 00IEeH S, YMCTBEHHBIE HAPYIICHHS:

- HCTIOJIB3YHTE JOCTYIIHBIH A3BIK, BEIpAXAHTECh TOUHO U IO JEIY;

- u3beraiiTe CJIOBECHBIX INTAMIIOB M OOpPa3HBIX BBIPAXKEHHH, €CIIM TOJIBKO BBl HE YBEPCHBI B
TOM, YTO Balll cCOOECEeHUK C HUMH 3HAKOM;

- He TOBOPHTE CBBICOKA; He yMaliTe, YTO Bac He MONMYT;

- ToBOpS O 3ajayaXx WM TPOEKTe, pacckasbiBaiiTe Bce "NO IuaraM'; JaiTe BameMmy
coGece/IHAKY BO3MOXKHOCTb OOBIrpaTh Ka)/Iblil IIar II0cyIe TOT0, KaK Bbl 00bACHHIN €MY;

- VICXOJIATE W3 TOTO, YTO B3POCIBINA YETOBEK C 3a/ICPKKOH B PA3BUTHH MMECT TaKOH ¢ OIbIT,
KaK ¥ J1000# Ipyroi B3pOCIIbIi 4eI0BeK;

- ecIlM HEOOXOAMMO, HCIIONB3YHTe WLTIOCTpaiy Wil Gororpadun; OyaAbTe rOTOBB! IOBTOPUTS
HECKOJBKO pa3; He C1aBaliTeCh, ECIIM BaC C IIEPBOT0 pa3a HE NOHAIIH;

- oOpalaiTech ¢ 4eIOBEKOM C IpobaeMaMy pa3BHTHA TOUHO TaK Xe, KaK BbI OB1 0Opananmch ¢
MOOBIM JPYrAM; B Oecele 00CYXKaaiiTe Te K€ TeMbl, Kakue Bbl OOCYXTacTe C JPYTHMHU
JTHO/(bMH, HAallPUMep, TLIaHbI Ha BHIXO/IHBIE, OTITYCK, NIOT0/1a, IOC/EAHHE COOBITHA,

- obpaiaiiTech HEOCPEACTBEHHO K YEIOBEKY:

- NOMHHTE, 9YTO JIOAM C 3aA€pPXKKOH B PA3BHTHM JIEECIOCOOHBI M MOTYT IOAINHACHIBATH
JIOKYMEHTBI, KOHTPAKTbI, TOJIOCOBATD, IaBaTh COINIACHE Ha MEAUIHHCKYIO TIOMOIII.

3.7. Ilcuxudeckue HapyIIeHHs - HE TO XKE Camoe, 4T0 MNpoOTeMBl B Pa3sBHTHH. Jroqu ¢
ICHXMYECKAMH 1pO0TeMaMH MOTYT MCIBITEIBAT OMOIMOHAIBHBIE PacCTpOiCTBa  HIIHM
3aMeIIaTebCTBO, OCTIOKHSIOMMUE MX JKU3Hb, Y HUX CBOM OCOOBIH H A3MEHYMBBHIN B3IUIAA Ha
MHUP.

[IpaBuia STHKETa NPU OOIIEHHH C MHBATHIAMH, AMEIONMMH IICHXHYECKUE HapyIICHHUS:

- HE HaJ0 JAyMaTb, YTO JIFOAM ¢ MCHXHYECKHMH HapyMICHUAMH 00s3aTe/IbHO HYKIAlTCS B
JIOIOJTHUTEIBHOM TIOMOIIM U CTIeHAIbHOM 00palIeCHNH;

- obpamaiiTech C JIOABMU C ICHXHYECKHMHM HApYIICHHAMH KaK C JIMYHOCTAMM; HE HYXHO
JeJ1aTh NPEKIEBPEMEHHBIX BHIBOJOB HAa OCHOBAHMM ONbITA OOIICHHUS € JPYTMMH JIOZBMH €
TaKoM xe HopMoil HHBAIHMIHOCTH;

- HE CNIeAYeT AYMaTh, YTO JIOJM C MCHXWYECKMMHU HAPYIICHUSNMA Oosee NMPYrUX CKIOHHBI K
HACHJTHIO, 3TO MU(, €C/TH BHI IPYXKeTIO0HEL, OHH OYyT UyBCTBOBATH CEOs CIIOKOMHO;

- HEBEPHO, 9TO JIOMH C NCHXMYCCKMMH HapyICHHAMH MMEIOT MPOGJIeMBl B IOHMMAHHIY M1
HIKE TI0 YPOBHIO MHTEIUIEKTa, 4eM OOIBIIMHCTBO JFOCH;

- €CJTH 4eJIOBEK, MMEIONINI TICHXUYECKHE HapYIIEHUs, pACCTPOCH, CIIPOCUTE €TI0 CIIOKOHHO, YTO
BBl MOJKETE CJie/1aTh, YTOOBI IOMOYb EMY:

- He TOBOPHTE PE3KO C YEI0BEKOM, HMEIONIMM [ICHXMYECKHUE HApYIICHHS, TaKe SC/TH y BAC €CTh
ISl TOTO OCHOBAHHS.

3.8. [Ipapuia oTHKETA MPH OOIIEHUN ¢ WHBATUIOM, UCTIHITHIBAIOIINM 3aTpyJIHEHUS B PEeYH:

- He WUrHOPHpYHTE MOJEH, KOTOPHIM TPYJAHO IOBOPUTH, MOTOMY YTO HOHATH MX - B BAIMX
HHTEpecax;

- He mepeOuBaliTe W HE MOIpABIANTE YENOBEKA, KOTOPHIA HCHBITHIBACT TPYAHOCTH B PEHH;
HAyMHaTe FOBOPHTH TOJBKO TOT/IA, KOTAa yOequTeCh, YTO OH YK€ 3aKOHHHII CBOIO MBIC/Ib;



- HE IbITAlTECh YCKOPHTH PasroBOp; OyIbTe TOTOBBI K TOMY, YTO pasroBop C 4eIOBEKOM C
3aTPYAHCHHOM peublo 3aliMeT y Bac OOiblE€ BPEMEHH; €CIM BBl CICIIATE, ay4duie,
H3BHHHBILHNCE, IOTOBOPHTECS 00 00ILIeHNY B IpyTroe BpeMs;

- CMOTpHTE B JIMIIO COOECEAHUKY, IOANEPIKUBANTE BH3yalIbHBIM KOHTAKT; OT/aiiTe 9T0i Oecene
BCE Ballle BHUMAaHMHE;

- He JlyMai{Te, 4T 3aTpy/AHEHHUs B PEUH - I0KA3aTeNlh HU3KOr0 YPOBHS HHTEIUIEKTA YyeI0BEKa,

- CTapaiTech 3a1aBaTh BOIMPOCHL, KOTOPEIE TPEOYIOT KOPOTKUX OTBETOR WM KUBKA:

- HE NPATBOPAHTECH, SCIU BbI HE IOHSUIM, YTO BaM CKa3ajlH; HE CTECHANTECH NMEPECIPOCHUTD;
€CIIM BaM CHOBa HE YA&lIOCh IIOHATH, NONPOCHTE IMIPOM3HECTH CJIOBO B 0OJiee MeICHHOM
TeMIIe, BOZMOXKHO, IO OYKBaM;

- He 3albIBaiiTe, 4TO YENOBEKY C HapyIIECHHOI PEYBI0O TOXE HYXHO BBICKA3aThCH, HE
nepebuBaiTe €ro 1 He MOABIANTE; HE TOPOIHUTE TOBOPSAILETO;

- €CJIM y BaC BO3HHUKAIOT NpoOaeMbl B OONICHHMH, CIIPOCHTE, HE XOYET JIM Ball cOOECEIHHK
HCII0JIB30BATh APYro# crocod - HalmucaTh, HalleYaTaTh.

4. ConpoBo:kienne HHBAJIHIOB H HHBIX MAJOMOGHILHBIX IPYII HACETEHNUS

PaboTHHKH CONpPOBOXIAIONIME MHBATHIOB M HMHBIX MAJOMOOWIBHBIX TPYIII HACENeHHS B
oubmuorexax MBYK "IIBC" r. Boponexka 06s3aHbI;

4.1. Oxasats IOMOIIb NPH BXOJIE B 31aHue Oubmorekn MBYK "IIBC" r. BopoHexa H BBIXOJIE
U3 HETO.

4.2. OxasaTb OMOIIb IPH CHATHH U OJICBAHHY BEPXHEH OJEXK/IbI, CIAYH €€ B rapepob.

4.3. VTouHHTs B Kakoli HMEHHO IOMONIM HYXJAeTCHd HHBATHA HIH MAIOMOGHIbHBIH
rpaXKIaHuH.

4.4. Tlpenocraputh moNMHyl0 uUHGOPMaUHMIO 06 yciyre, KOTOPOH JKENaeT BOCIIONB3OBATHCS
HHBATH/ WM MaJIOMOOMIIBHEL IPakIaHHH.

4.5. Tlpenocrauth nONHYI0 HHGOPMANMIO 00 OCOGEHHOCTAX 3[aHMS M PACIONOKCHHS
MOMEIICHUH OMOIUOTEKH.

5. Kparkas xapaktepucTHKa 0apbepoB OKpykKawomeii cpeabl JIsi MHBATHIOB H HHBIX
MaJIOMOOHILHBIX DY HACEJEHHS H HX YCTPaHeHHe

5.1. Jlns WHBanuIOB, NEPEIBUTAIOUMXCS Ha KpeCHax-KolsicKaX, OaphepaMd pa3IHdHOMN
CTECHH BBIPAKCHHOCTH MOTYT OBbITh: MOPOTH, CTYNCHH, HEPOBHOE, CKOJIB3KOE MOKPHITHE,
HENPaBUIbHO YCTAaHOBJICHHBIC MAHIYCHl, OTCYTCTBHE MOpY4YHEH, BBICOKOE PAaCIOIOKEHHE
MH(pOpMAlMH, BHICOKME NPHUIABKH, OTCYTCTBHE MeCTa JyIi pa3BopoTa Ha Kpeclo-KOJscKe,
Y3KHC [BEPHBIC MPOECMBbI, KOPHAOPBI, OTCYTCTBHE IOCTOPOHHEH MOMOIIM IPH MPEOHOICHUU
NPEIATCTBUY (IIpU HEOOXOMMOCTH) U JIp. pu3ndecKue U HHPOPMALHOHHEIE GapbephL.

5.2. Jlns uHBANMU/IOB ¢ HAPYIIEHUSIMH OIIOPHO-/(BUTATENLHOTO aNapaTa GapsepaMu pasIHIHOMN
CTEMEHH BBIPAKEHHOCTH MOTYT OBITh:

1) mmst jAn, NepeIBHTAONMXCSA CAMOCTOSTENBHO C IOMOIIBIO TPOCTEH, KOCTBUIEH, Omop -
MOPOTH, CTYIIEHH, HEPOBHOE, CKOJB3KOE MOKPBHITHE, HEMPABUIBHO YCTAaHOBICHHBIE MaH]IYCHI,
OTCYTCTBHE IIOpYYHEH, OTCYTCTBHE MECT OTJABIXa Ha IYTH ABHXKEHHA H Ap. (HU3HYECKUE
Oapbepsi;

2) i yu, He NCHCTBYIOIMX PYKAaMH - NPENSTCTBUS IIPH BBINOJIHEHHH NeHCTBHM pykamu
(OTKpbIBaHME NBEpEH, CHATHE OJEKABI H OOYBH H T. A., OJH30BAHAC KPAaHOM, KIABHIIAMH H
Jp.), OTCYTCTBHE IOMOIIM HAa OOBEKTE COLMANBHOM MH(PACTPYKTYPHI M OCYIIECTBICHUS
JIEHCTBUHN pyKaMu;

5.3. Jlna MHBANTMIOB C HAPYIIEHUSMHU 3peHus OapbepaMyl pasMUHOI CTENeHH BHIPAKEHHOCTH
MOTYT OBITb OTCYTCTBHE TAKTHJIBHBIX YKasaTejied, B TOM YHCJE HAIpPaBJICHUS JBIDKCHHUA,
MH(QOPMAIMOHHBIX yKa3aTeslel, Iperpagbl Ha [yTH JBMKEHHS (CTOMKH, KOJOHHBI, YIJIBL
CTEKJITHHBIE J1Bepy G€3 KOHTPACTHOrO 0003HAYEHHUS H Jp.); HEPOBHOE, CKOJIB3KOE TOKPHITHE,
OTCYTCTBHE NOMOIIH Ha OOBEKTE COLNAIBHOH HH(YPACTPYKTYPhI [ HOIy4eHUS HHPOPMAIUH
Y OPHMEHTAIH U JIP.



5.4. Jlns vHBaIMOB ¢ HapyIICHUSAMH ciyXa OapbepaMu pa3iuyHOM CTENCHHW BBHIPAKEHHOCTH
MOryT OBITH OTCYTCTBHE 3pUTEILHON HH(OPMAIMH, B TOM 4YHUCIE IIPU YPE3BBIYANHBIX
CHTYyallMsIX Ha OOBEKTe COLMAILHON HMHQPACTPYKTYPHI, OTCYTCTBHE BO3MOMXHOCTH
NOJKIIIOYEHHS COBPEMEHHBIX TEXHHUYECKHX CPEJICTB pealbuiuTanuy (CIyXOBEIX anmaparTos) K
cucreMaM HMHGOPMaUMK (HalpHMep, 4Yepe3 WHAYKIHOHHBIE METNIH), 3IEKTPOMArHHTHbIE
IOMEXH IPH MPOXOJE Yepe3 TYPHHKETHI, CPEACTBA KOHTPOJS IJS JIHMI C KOXJIEapHBIMH
HMIUIAHTaMM, ~ OTCYTCTBHE  CYyp/OIEpEeBONYMKA,  THU(IOCYpIONepeBOIUYMKAa ®  JIp.
MH(pOpPMAaIMOHHEIE Gapbepsl.

53.5. Jlns vHBaIAI0B ¢ HAPYIICHUAMH YMCTBEHHOTO Pa3BUTHs GapbepaMu pa3iMuHON CTeneHH
BBEIDAXKEHHOCTH MOT'YT OBITH OTCYTCTBHE IOHSTHOM Ui YCBOCHUS MH(POPMALMK Ha O0BEKTE
COLMANbHOH  MHQPACTPYKTYpBI, OTCYTCTBHE I[IOMOIIM Ha OOBEKTE  CONMAIBLHOM
HHOPACTPYKTYPBI A1l NONy4YeHHUS HHDOPMALMY U OPHEHTALUM U JIP.

5.6. Ycrpanenue 6apbepoB OKpYKarOIIEH CpeIbl:

- U WMHBAIWIOB, IEPEJBUIAIOIIUXCS Ha KpeclIaX-KOJACKaX: yCTpaHeHHe (QU3HYECKHX
GapeepoB Ha IMyTH K MECTY NpPEeJOCTABICHHAS YCIYT, albTepHATUBHBIE (OPMBI OKA3aHUS YCIIyT
(B T. 4.) Ha JOMY, yI00HOE pa3MeleHre HH(GOopMaLiK, Oprau3anys paboTsl TOMOIHUKOB,

- JUIs MHBAJIM/IOB ¢ HAapYIICHUAMH ONOPHO-ABUIATE/ILHOTO anapara: ycTpaHeHHe (pU3MIECKUX
OapbepoB Ha MyTH K MECTY MPEJOCTABICHHA YCJIyT, OpraHH3aliis MecTa IS OTABIXa; I
MHBAJIU/IOB HE JCHCTBYIOIMX PyKaMH - IOMOIIb IPH BBIIOJIHEHUH HEOOXOAUMBIX JICHCTBHI;

- JUIl MHBQJIMAOB C HApyIICHHSAMH 3PEHUS: YCTpaHeHWE WH(POPMAIMOHHBIX M (PUIHMYECKHX
OappepoB HAa IYTH JBHXKEHHUS, TNpeocTaBlieHHe HHPOpPMAIMU B JOCTYIIHOM BHJIE
(yxkpynHeHHBIH WpUQT, MIOCKO-TOYE4HBIH mpudT bpaiins, KOHTpacTHblC 3HAKH), AOIMYCK
TH(IONEPEeBOIYMKA, IONYCK COOaKH MPOBOIHUKA;

- JUId WMHBAIAAOB C HApYIIEHHSMH CJyXa: yCTpaHeHHe OapbepoB MO MpPeAOCTABICHUIO
nH(OpManuy, I0MyCK CypAONEePEBOTYUKA;

- JUId HHBAIWJIOB C HapyNICHHAMH YMCTBEHHOTO pa3BUTHS: YCTpaHEHHe OaphepoB IO
npepocTaBieHuo uHGopMmanuu ("ACHBIM A3bIK" WM "JIerKoe 4YTeHWe"), OpraHH3alusd
COMIPOBOXIIEHUS
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